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Citrine Investment Services Ltd. is committed to maintaining your confidence and trust, and accordingly maintains the
following confidentiality and privacy policy to protect personal information you provide online. Basic Confidentiality
Policy

Itis our policy: that personal information such as your name, postal and email address or  telephone number, is
private and confidentialthe  integrity of information and systems will be maintained Information Collected in E-mails
and Web Forms

If you should choose to provide us with personal information&mdash;-as in an e-mail or by filling out a form and
submitting it to us through our website&mdash;-we will use that information to:

- Fulfill a request such as send marketing or promotional materials, including emails or other information

- Respond to your comments or requests for information

- Meet a request to find new investments

- Compile user data to update you with product information which we believe may be of interest to you such as
promotional offers, marketing programs or other communications

- Contact you if necessary in the course of mailing information

- Comply with legal requirements

Citrine Investment Services Ltd. does not collect personal information for commercial marketing or distribution to any
private organizations. Messages sent via the Internet can be intercepted. If you are concerned about sending your
personal information to us via the Internet, you can use another method such as fax or regular mail.

Any personal information that we ask you to provide via our web site is collected in compliance with the Alberta Freedom
of Information and Protection of Privacy Act (FOIP). We collect only what is necessary for the operation of the web site
and the provision of requested materials or services to you. The information is used only for the purpose it was collected.
Further, we keep the information only for the length of time necessary to fulfill the purpose for which it was collected.

When you visit this web site, our web server automatically collects a limited amount of standard information essential to
the operation and evaluation of Citrine Investment Services Ltd's web site. Information collected includes:

- the page from which you arrived

- the date and time of your page request

- the IP address your computer is using to receive information

- the type and version of your browser

This information is used to perform analytics to help improve our site layout, content, product offerings and services. lItis
collected in compliance with section 33 (c) of the Freedom of information and Protection of Privacy Act (FOIP).

Privacy and Links to Other Sites
The Citrine Investment Services Ltd. web site may contain links to other sites. We are not responsible for the content
and the privacy practices of other web sites and encourage you to examine each site's privacy policy and disclaimers
and make your own decisions regarding the accuracy, reliability, and correctness of material and information found.
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